[image: image1.jpg]Urancy




JR Ranch Equipment, Inc.

New and Used Restaurant Equipment

(800) 386-6190

www.jrranchequipment.com
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Checklist of Receiving Procedures
The purpose of this checklist is to help ensure your freight is received properly.  We take pride in packaging our items very carefully, but in case damage does occur, this checklist will help you get the claim process started correctly.  Feel free to print this checklist out and have it on hand when you receive your freight.
· INSPECT the freight carefully BEFORE signing the delivery receipt.  Look carefully at every part of the freight, including the pallet, wrapping, and crating.  If any damage is suspected, even if it is minor, be sure to list it on the delivery receipt BEFORE signing.  If possible, open the packaging/crating to inspect the actual item before the driver leaves.

· Once you have thoroughly inspected the item, sign the delivery receipt for the driver, even if there is damage.  DO NOT REFUSE DELIVERY DUE TO DAMAGE!
· If damage has occurred, please take pictures of the damaged area/s immediately.  Keep all packaging materials, including the pallet.  If the item needs to be sent back, you will need these materials to do so.
· Damage is not always visible upon inspection; concealed damage will likely reveal itself upon installation.  It is imperative to have your items professionally installed in order to ensure no further damage occurs.  

· Report any damage immediately to JR Ranch Equipment so we can assist you in starting the claim process.  Your signature and thorough notes of damage on the delivery receipt are critical in the success of your claim.

We appreciate your business, and look forward to working with you in the future!

